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615 Cumberland Street,
Lebanon, PA 17042

Lebanon Family Health Services forbids
discrimination against any employee,
applicant for employment, independent
contractor, client, or any other person hased
on race, ethnicity, age, gender, religious
affiliation, ancestry, union membership,
sexual orientation, gender expression or
identity, national origin, legal residence,
ability to pay, parenthood, marital
relationship, contraceptive preference,
AIDS or HIV status, or disability.

RETURN SERVICE REQUESTED

LEBANON FAMILY HEALTH SERVICES

SAVE THE DATEAND JOIN US
IN'2019 FORTRESE EXCITING EVENTS!

TRAVEL &

CELEBRATE
=l PINK DRINK i
LATIN STYLE 2015 TOGETHER

OCTOBER 12, 2019 FOR BETTER
HEALTH.




==
)= )) )
)» «-n\\\)))) Q\&u“\\m» \
" E
==
==

)

s

)

=)

~—)

Message
from the
President
and CEO
Kimberly
Kreider
Umble

To many of us, it seems like

just yesterday when we called a
Northside house on North 8th
Street home. Back in those days we
called ourselves “Lebanon Family
Planning”. Over 45 years later and
a vast expansion in services beyond
family planning, we reside in a
home with more square footage.
This year, along with our friends and
neighbors at the Sexual Assault
Resource and Counseling Center
(SARCC) we “Burned the Mortgage”
on our shared building.

This was a pivotal moment for

us not only for our financial
sustainability, but for making our
mark as the mainstay in Lebanon

County for providing the services
that we offer. Over the years we
have proven that we adapt and
change to meet the needs of the
community. Beginning with offering
family planning in the small walk-
up apartment on 8th street to
today, where we offer over a dozen
different services and programs.

In the 1980s we saw a nutritional
need among the mothers and
children in the community. This
allowed us to bring in the WIC
(Women, Infants, and Children)
special supplemental nutrition
program. In the 1990s there was a
need for prenatal care. Therefore,
we partnered with Good Samaritan
Hospital, now WellSpan, to bring
this service to the community. In
the early 2000s we began offering
Tobacco Cessation because of the
growing need among the people we
serve.

Today, the Latino community
represents 49.5% of our patients.
The Latino population has many
unique healthcare needs including
an increased risk for acquiring Type
Il diabetes. This year LFHS and

many of our colleagues in the Better
Together Lebanon Initiative, and the
Family Health Council of Central
Pennsylvania, began partnering with
the Penn State College of Medicine
to engage in preventive health
initiatives specific to the Latin
community entitled “Racial and
Ethnic Approaches to Community
Health” (REACH). This partnership
will allow LFHS the opportunity to
improve nutritional outcomes by
providing bilingual breast-feeding
counseling and our T2: Diabetes
Prevention Program in Spanish.

From humble beginnings to a stable
foundation, we continue to keep our
finger on the pulse of the changing
healthcare needs of the community.
We thank you for joining us through
the years as we grow Together for
Better Health.

Sincerely,

Kimberly Kreider Umble
President and CEO



Tobacco Control

ALMOST FIFTY-FIVE YEARS AGO, THE SURGEON
GENERAL RELEASED ITS FIRST REPORT ON SMOKING
AND HEALTH. OVER THE PAST HALF CENTURY,
REMARKABLE PROGRESS HAS BEEN MADE.

Every year, on May 31, we
recognize “World No Tobacco
Day”. At one of the events this
year, a young person named
Andrew Lansley said, “The culture
is about moving to a place where
tobacco and smoking isn’t part
of normal life: people don’t
encounter it normally, they don’t
see it in their big supermarkets,
they don’t see people smoking

in public places, they don’t see
tobacco vending machines.”

In the 50+ years since the
surgeon general first cited the
dangers of smoking, we have
done just that-significantly
changed the culture. While we
still have some progress to make,
we have come a long way in
changing the way society views
tobacco use. Lebanon Family
Health Services has played a
major role in creating this cultural
change in Lebanon, Lancaster,
Schuylkill and Berks Counties.

This year we continued to serve
all four counties with the
American Lung Association’s
Freedom From Smoking©
classes at 15 different locations.

Some of the sites included PA
Counseling, Lebanon Valley
Family YMCA, UPMC Pinnacle,
Plain and Fancy Custom
Cabinetry, Berks Technical
College, HDC Housing, Maple
Press and the Lebanon Rescue
Mission. Furthermore, our WIC
and clinic program provided
one-on-one counseling to 141
people. One person at a time, the
cultural change towards health is
happening.

Cultural change is also seen in
the public spaces where we work
and play. In addition to assisting
worksites with strengthening
their tobacco use policies, this
year we continued with the
Young Lungs at Play Program
where we welcomed Jonestown
Borough to the growing list of
Lebanon County municipalities
participating in the program.
Lebanon City also expanded
their program to include 2 new
sites. To date, 45% of Lebanon
County municipalities are part
of the commitment to make
playgrounds and recreational
spaces smoke-free for children
and families.

Above all, however, cultural
change begins with winning the
hearts and minds of our youth.
Our children are the future of

our community and it will be
them who will lead the way in
promoting health and wellness.
For this reason we continue to be
committed to our TRU (Tobacco
Resistance Unit) program, a
youth peer education initiative
where students encourage their
classmates to embrace smoke-
free living. This year we partnered
with Annville-Cleona High School
and Lebanon High School to work
Together for Better Health.

SEPARATE WE CAN GET SOME THINGS DONE, BUT
WE BELIEVE THAT TOGETHER WITH OUR PARTNERS
WE CAN ACCOMPLISH SO MUCH MORE AND
CREATE REAL CHANGE. THIS YEAR, OUR OUTREACH
INITIATIVES FOCUSED ON THE IMPORTANCE OF
BUILDING AND MAINTAINING PARTNERSHIPS.
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Sadly, these health issues are seen in greater disparity
along racial, ethnic and economic lines, such as in the low
income and Latino communities.

This year, the Latino population represented 49.5% of
our reproductive health patients compared to 26.6%
eight years ago. Now more than ever, the services we
offer are essential to the community we serve. Our teen
clinic continues to serve teens under age 18 and our
bi-annual STI day served 288 individuals where infection
was detected and treated appropriately. Further efforts
include the continued partnership with the Lebanon
County Correctional Facility and Lebanon Valley College.
These partnerships break down barriers to care for high
risk populations.

Other ways we break down barriers to care for disparate
populations is by hosting our walk-in service day each
Friday. We continue to provide cancer screening services
through the Healthy Woman Program. The purpose of this
program is to reduce mortality of breast and cervical
cancer, one of the top 10 women’s health challenges as
stated by WHO.

Finally, according to WHO, maternal health continues

to be a challenge for women as they plan for their family.
This past year, LFHS provided 1026 prenatal visits in
order to ensure a healthy pregnancy for both mother
and baby. This program is conducted in partnership

with WellSpan, where we work Together for Better
Health.




WIC

BETWEEN 2003-2010 THE CENTERS FOR DISEASE
CONTROL REPORTED THAT CHILDREN HAD

EATEN 67% MORE FRUIT; HOWEVER, VEGETABLE
CONSUMPTION IS STILL LAGGING.

Ancillary
Medical

Services

WITH THE RISING COST OF PREMIUMS,
DEDUCTIBLES AND CO-PAYS, LFHS HAS BECOME A
LOW COST ALTERNATIVE FOR INDIVIDUALS SEEKING

EMPLOYMENT, EDUCATIONAL, SPORT AND DRIVER’S

LICENSE PHYSICALS.

Last year we saw these programs grow 8.8%. We are
also a low cost alternative for convenient care. This
includes treatment for strep throat, mononucleosis,
conjunctivitis, ear infections, influenza, sinus infec-
tions, upper respiratory infections and urinary tract
infections.

As local businesses continue to rely on us for
pre-employment physicals, we are also a partner
to provide pre-employment and random urine drug
screenings. Many employers utilize our low-cost TB
tests for their new hires and volunteers. Last year
we offered 90 free flu vaccines for members of the
community who did not otherwise have access to
the vaccine.

Every year we are fortunate to have a vast array of
volunteers and student interns. These individuals
perform a variety of duties including drug screen-
ing, nutrition assistance, clerical and office duties.
One volunteer assists with enrolling individuals into
health insurance through the Affordable Care Act
Marketplace or the State Medicaid program during
the open enroliment season. Along with schools,
employers and community volunteers, we are
working Together for Better Health.

This past year, LFHS partnered with the Amer-
ican Lung Association to implement a pilot
program to screen and assess individuals at
risk for lung cancer. Individuals identified at
risk were referred for a low dose computed
tomography (CT) Scan and smoking cessation
programming. The initial scan is covered with-
out co-pay if an individual meets high risk
criteria including: current or former smoker,
55-80 years old and have private insurance or
Medicare. Individuals who smoke but do not
meet the criteria for a CT scan were referred
to cessation programs. The focus of this
program is to reach the vulnerable population
through outreach and patient-focused health
care services.
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Education

IN 2018, THE LEBANON COUNTY HEALTH PROFILE
STATED THAT LEBANON COUNTY RANKED ABOVE THE
STATE AVERAGE FOR TEEN BIRTHS AGE 15-19, 27
PER 1000 VS 21 PER 1000 RESPECTIVELY.

As this data indicates, Lebanon County lags

behind the state and national average for curtailing
the teen birth rate. Through a grant from the PA
Department of Health, we implemented the Personal
Responsibility Education Program (PREP). The
purpose of the program is to educate young people
on both abstinence and contraception to prevent
pregnancy and sexually transmitted infections,
including HIV/AIDS. The program targets youth ages
10-19.

Through the PREP grant, LFHS utilizes 2 effective,
evidence-based curricula, Becoming a Responsible
Teen®© and Making Proud Choices®©. These curricula
have been proven to delay sexual activity, increase
condom or contraceptive use for sexually active
youth, or reduce pregnancy among youth. Since
beginning this program in 2017, these curricula
have been implemented in community-based
organizations in Lebanon County such as the Youth
Advocate Program, Lebanon Valley Family YMCA
after school program, Yellow Breeches Education
Center and Youth For Christ. This year we worked
with 112 students. In FY 2018-19 we began a
partnership with the Lebanon School District and
ran a pilot program at Lebanon High School in
order to assess future use of the curriculum. Upon
completion of the pilot, we secured commitment
to implement the program in all 7th and 8th grade
health classes in Lebanon School District for the
2019-20 school year where we anticipate a major
increase in the number of students served by this
program.

T2: Diabetes Prevention Program®© is a national
evidence-based lifestyle change program for
preventing type 2 diabetes. This year-long program
helps participants make lifestyle changes such as
eating healthier, improving physical activity and

building problem solving and coping skills. To qualify
for the program, participants must identify as pre-
diabetic as seen on the CDC assessment tool. The
goal of the program is for participants to lose 5-8%
of their body weight in addition to learning healthier
lifestyle habits. This year 30 participants took part

in this program in multiple classes that began at
different times throughout the year.

Since the mid 70s we have been providing free
parenting classes to support our clients and the
general community, including individuals involved
with Lebanon County Children and Youth Services,
the family court system, and Lebanon County
Probation. Many of these parents cite violence in
the home as a major contributing factor to their
mandate. For this reason, in 2018, we collaborated
with Domestic Violence Intervention (DVI) of
Lebanon County to inject trauma awareness and
resilience into the parenting class curriculum, of
which there are two versions. The first class, Be the
One: Building Resilient Children and Families, is for
parents of young children (birth to age 8) and the
second, Be the One: Building Resilient Teens and
Families, is for parents of adolescents (ages 9 to
18). Fifty-three participants were involved in the Be
the One series.

This year we secured funding through the United
Way Community Impact Initiative to expand the
program by partnering with Lebanon School District
during the 2019-20 school year. The program will
now be offered with Spanish translation. We were
proud to present our Be the One curricula at the
2018 Philadelphia Trauma Conference at Thomas
Jefferson University. Whether it is curtailing diabetes,
teen pregnancy or enhancing parenting skills, our
community connections allow us to work Together
for Better Health.
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LFHS IS FORTUNATE TO HAVE THE SUPPORT OF MANY
VOLUNTEERS, BUSINESS PARTNERS AND DONORS
WHO BRING TALENT AND CREATIVITY TO THE MANY
EXTRAORDINARY EVENTS WE HOST EACH YEAR

TO RAISE FUNDS TO SUPPORT THE SERVICES WE
PROVIDE.”

YEAR IN REVIEW ::
2018 - 2019

FUNDING BREAKDOWN
CALCULATIONS - FISCAL
YEAR 2018- 2019

POPULATION SERVED IN
REPRODUCTIVE HEALTH
PROGRAMS BY AGE inkind 2.4%

POPULATION SERVED IN'WIC PROGRAM

* All data prior to final audited reports.
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Following is a partial list of individuals whom have contributed toward our 2018-19 annual appeal and provided sponsorships for special events.

Approximately 10% of our donors choose to list their contributions as anonymous or as a “Friend of Family Health”

OUR DEEPEST GRATITUDE AND
THANKS TO THE GENEROUS

SUPPORT OF OUR DONORS,
L3 SPONSORS & PARTNERS!

DONORS:

Mary Lou Allmon

Iris Alster

Bill & Josie Ames

Ed & Jeanne Arold

Jeff & Ann Arnold

Nancy Basselgia

Frank & Doris Bergman
in honor of Mary Louise Sherk

Joseph & Agnes Bering

Sue Billings

Ron & Marilyn Boogaard

David & Janus Boose

Larry & Brenda Bowman

Sue Bowman Keith

Henry Boyd

Marty & Patti Brandt

David & Donna Brightbill

Gary & Roberta Brummel

Ray & Leslie Bures

Thomas Carmany

William & Denyse Carpenter

Pat & Linda Castagna

Barb Charles

Joseph & Judith Clark

Charlotte Colm

Amy Colm

George & Betty Conner

Dr. Susan Corey

Ann Decker

Vicki DeLoatch

Mark & Dorothy Dutchess

Carol Edris

Betty Eiceman

Willie & Linda Erb

George & Margaret Fava

John & Elaine Feather
Peter & Anne Flowers
Art & Mary Ellen Ford
Ken & Julie Funk
in honor of Nancy Funk
Bob & Maureen Funk
Dave & Laurie Funk
Garcia, Garman & Shea, PC
Ronald J. Garman
in memory of Nadia K. Garman
Larry & Sandy Geib
Calvin & Debra Gray-Felty
Diane Griffiths
Roger Grimes
Emily Hackleman
Tom Harlan
David & Barbara Hartman
FT Heilman
Steve & Cindy Heisey
Ronald & Kathleen Hetrick
in honor of Aletta Schadler
Susan Hostetter
Kathy Jesiolowski
in honor of Bridget Heilman
Dr. Ellen Johnson
Donna Kaplan
Karl & Anne Karinch
Tim & Anne Knapp
Steve Kreamer
Kimberly Kreider Umble
Linda Kreiser
Dan & Sylvia Lineaweaver
Elaine Ludwig
David Lyons & Maria Howe
MacDonald & Vaccaro Ins.
Agency, Inc.

Ed Martel
Mr. & Mrs. Geoffrey Mealand
Jim & Sandy Meluskey
M. Lee Meyer
Millenium Insurance Group
Carol Morris
Navy Club of Lebanon, Ship #91
Dee L. Neff
Ken & Heidi Neiswender
Elise Nelson
John Norris
Lorraine Patton
Wayne & Carol Reardon
Fred & Tanya Richter
Drs. Daniel & Lorraine Rollo
Carl & Joan Royer
Glenn & Mev Royer
Alletta M. Schadler
Dr. William Schaeffer
in honor of Betty Eiceman
Sara Schneider
Michael Schroeder & Karen Feather
Dennis & Karen Shalters
Benjamin & Suzanne Shankroff
Joan Sherman
Lee & Annamae Sholly
Jane Simone
James & Deborah Bewley Sipe
in Memory of Nellie Sipe
Soon Ballantine Slayman
Todd Snovel
in honor of Kimberly Kreider Umble
Craig & Dianne Stott
Olivia Susskind
Brian & Kristen Sweeney

Glenda Synodinos
in memory of Mary Louise Sherk
Robert & Joan Terwilliger
Steven & Patricia Walmer
Chuck & Sharon Warfel
Mr. & Mrs. Leonard Washington, Jr.
in memory of Mary Louise Sherk
Lynn & Diane Wenger
Paul & Janice Wessell
Jim & Terry Williams
Donna Williams
Dr. Stephen & Anita Winer
Fred & Kathy Wolfson
David & Susan Wood
Zion Goshert UCC

SPONSORS & PARTNERSHIPS
Allwein’s Carpet One

American Lung Association
Amerman, Ginder & Co., LLC
Ames Sales & Services

Annville Grille

APR Supply Co.

Dave & Alicia Arnold

Babe’s Grillhouse & Sports Lounge
Beers & Hoffman, LTD

Jon & Ruth Beers

Michelle Biever

Blose Signs

Blue Bird Inn

Ron & Marilyn Boogaard
Brushstrokes on Canvas

Buzgon Davis Law Offices

Bob Smith-CandyRama

Thomas Carmany & Emily Guilliams
Christman’s Funeral Home
Classic Touch Spa & Salon
Colebrook Twin Kiss

COMPASssist

Comprehensive Financial
Corvette Grille

Cross Fit Hershey

Domino’s Pizza

E & E Discount Beer Warehouse
E & E Metal Fab, Inc.

Ebersole Honda

Edward Jones - Steve Goodhue
EnVision Financial Group

Fava & Maria Eye Associates
Feather & Feather Law

Harry Fenton Law Offices
Foundry Craft Grillery

Franklin House Tavern
Fredericksburg Eagle Hotel
Fulton Bank

Funck’s Restaurant

Arthur Funk & Sons, Inc.
Gallagher Printing

Games People Play

Garcia, Garman & Shea, PC
Gary Wagner & Son Landscaping
Geller Real Estate Co.

Gin Mill

Scott Gingrich - Berkshire Hathaway
Gingrich Insurance Agency

Godshall’s Quality Meats
Guernsey, Inc.

Haggerty, Goldberg, Kuppersmith
Heartland Wealth Advisors
Heisey’s Diner

Helix Ironwood

Henry & Beaver Law

Hidden Still Spirits

Highmark Blue Shield

Hoaster Gebhard Insurance
Holey Truth Body Arts

Inn 422

Jonestown Bank & Trust

Kristen Jones

Just Like Family

K-Ville Hotel

Kapp Advertising Service, Inc.
Kimberly Kreider Umble
Lebanon Broadcasting

Lebanon Country Club

Lebanon County Bar Association
Lebanon Federal Credit Union
Lebanon Picture Frame
Lebanon Valley Sertoma Club
Leitzel's Jewelry

Lesher Mack Sales & Service
Lisa’s Café

Matthew & Hockley Associates
Tim McShane - Allstate Insurance
Mel’s Diner

Members 1st Federal Credit Union
Mt. Gretna Craft Brewery

Mt. Gretna Hideaway
N'Touch/Krall Communications

John Olivo

Palanzo Financial Services
PCAR

Bob & Brenda Phillips
Quentin Tavern

Remax - Denise Bollard

Ed & Susan Robb

Royal Oaks Golf

Representative Frank Ryan

Dr. John Salahub

Ron Sell (RJ Sells)

Joan Shields - Berkshire Hathaway

Sinkhole Saloon

Denise Smith Yoga

Snitz Creek Brewery

Steckbeck Engineering

Strickler Insurance

George Strohm, Jr., Inc.

Sunset Realty

Team Longenecker - Iron Valley Real Estate

Temp Force

The Battistelli/Holland Group
of Stifel Nicolaus

The Downtown Lounge

Trattoria Fratelli

UPMC for You

UPMC Pinnacle Health

Visiting Nurse Association
Foundation of Lebanon County

Weiss Burkett

WellSpan/GSH

Fred & Kathy Wolfson

David & Susan Wood
Woodland Contractors
Your Professional Floor Cleaners

BURN THE MORTAGE
CONTRIBUTORS
Kathy Andrews

Alicia Arnold

Ed & Jeanne Arnold
Marianne Bartley

Cheryl Batdorf

Mike & Julie Battistelli
Yasmin Brown

Loreen Burkett

Sherry Capello

Thomas Carmany
Deirdre Carmichael
Patick & Linda Castagna
George & Betty Connor
Vicki DeLoatch

John & Maria Dissinger
Phil & Judy Feather
Donna Fetzer

Fulton Bank

Bob & Maureen Funk
Dave & Laurie Funk

Lisa Gehenio

Deb Gingrich
Greenawalt Roofing Co
Ann Griffin Overholt
Diane Griffiths

Emily Guilliams

Ron & Kathy Hetrick
Edwin Hostetter

Kristen Jones

Charlie & Kathy Krall
Kimberly Kreider Umble
Joseph & Donna Lescisko
Marie Lesher

Elaine Ludwig

Kristy Ludwig

Hector & Jess Marrero
Michele McHenry

Dr. Randall Medzoyan
Jamie Miller

Tony & Tiffany Miller
Robert & Jenny Murphy-Shifflet
John Olivo

Alissa Mailen Perrotto
Robert & Brenda Phillips
Diana L. Reilly

Ed & Susan Robb

Drs. Daniel & Lorraine Rollo
Ken & Denise Smith & Family
Todd Snovel

Craig & Dianne Stott
Tom Turnbaugh

Melody Vincent

Ryan Wampler

Scott & Debbie Weaver
Donna Williams

Steve & Anita Winer
Fred & Kathy Wolfson
David & Susan Wood



